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TERMS AND CONDITIONS OF TRANSFERRING MONEY VIA TADHAMONPAY

1- The sender and /or recipient must fill out the form allocated clearly and precisely,
and he/she is responsible for all the filled content and /or information in the form.

2- The sender must make sure that the data in the transfer request form is valid and
correct.

3- Payment of the transfer process is to be paid according to the currency of the
receiving country or according to the central bank’s policy in that country.

4- TadhamonPay system does not guarantee the delivery of remittances to anyone
not known by the sender. TadhamonPay or its agent will not be responsible for
any indirect damages, special, incidental or consequential damages.

5- If the of principle amount is not collected by the recipient within 30 days ,
"Tadhamon Pay" will refund the principle amount after the written or automatic
request of the sender without refunding charged fees otherwise the amount
will be on hold in TadhamonPay's system.

6- The Sender or recipient has to notify/inform " Tadhamon Pay " if the principle
amount has not been collected within a period that doesn't exceed 30 days from
the date of sending the money , otherwise " TadhamonPay " will not take any
reasonability after the given notice period.

7- The sender is the only party that is allowed to demand an amendment or refund
of the sent transfer on the condition of providing all the required documents.

8- Tadhamon Pay will refund the principle amount of a money transfer upon the
written request of the sender or automatically without refunding charged
transfer fees.

9- TadhamonPay has the right to change these terms and conditions at any time

without prior notifications.

Delays may occur in the payment of some of the remittances due to legal

procedures applicable in the Republic of Yemen and the anti-money laundering

laws or any other laws in force issued by the requlators or the Central Bank of

Yemen or any other obligated/applicable international laws that are in force in

the country.

TadhamonPay and its agents may decline to accept process or pay any money

transfer if determined that they violate either the TadhamonPay policy or any

applicable laws in the republic of Yemen.

TadhamonPay and its agents are not responsible (in any way) for any financial

compensation against the damage or delay or non-receipt of the transfer for

reasons beyond the control of the TadhamonPay.

13- All transfers provided by TadhamonPay are subject to confidentiality, safety of

disclosure. Tadhamon Pay may provide such information to judicial institutions,

requlators or security of the Republic of Yemen and that may be required in the
publicinterest and in accordance with the laws that bound.

The bank / bank agent will not be responsible for any potential loss that may

reach the dlient, if the bank is withheld and/or delayed from providing the

requested service to the client, for any force majeure circumstances that might
occur as defined/stated in the Yemeni law.

10

n

12

14

Sender’s Name

"ol golii” &oad pc JIgalll Jugai @lsaig hgpib

a_“dj}u.ﬂ LJ’“-":“.J Ae‘b‘j} é,_‘“&.s Js.ﬁu Lnnll 3)LA:A.A.HY‘ Z\j_‘_.j J.MJ_U ulc o -1

“Sgimlly Gyl

0 @l 8l gndl Syl 5Lal il Aoms (yo ST Ju Ul e

25 il Bl o o 4] sl Al dlasy Sale Wlsadl b3 lee @3
gl Lpz_“u Ll

0S¢ 0l b | Jawall €y ¥ il I gl s "y u-“L‘AJ u~4"2’
cre o 612 03y B3l W1 e Fyns 4531S 5y S5 61 o "l pyalis”
gt

sl dalely asm 6L el ols pr 30 J)b- Ulgoml! lie @bl @io @ 131
s Jagomall gy 33kl @ Y Lo Lol 51 Ldldidjil‘_djawu_uu‘z'l@ﬂl

Sl palim” allai s asles

Lobs @wm )um.t (Al gl Sl @i o 130 PLMM /s sl e g

g "l cpalim” Jamts Yy gl Syl 5yl5 cye Laga 30 39lams Ysoa s

Bl b Ll e 3l aue

51 81 Ulgnll e @33 i il 2 ol 41 g1 gl ol 5
Apsllall 5505531 251 (00035 Ay 1 Lge i

Ml el e el gl flia kel @3

~Jas=ill gy 3alel @B Y Lo

oy U Ly oLy Lo g alSin 1y g pll o2um 5i 2 dimy gLy cyalizn’” i,

s Maall Lui‘bﬁ)ﬁLuLLﬂ

L€ 51 LT a1 s e 2L,

4—')}6-""—” L&La.Ja.U M}JL‘:J‘ L_" ‘P)U |).144 t_&llj_»dl
S B sl lgand! ym ot Ak 00053 Bl ol < ¥l el AmlSa ity Al
ol e 3Le g 0nilg3 A 5T el (638,01 i

il Y Lgialline gl 15) Wlga gl g (s 53S 51 " ol (ol oniind (Sas -

Bypeandl 2 Ly Jsaalls Apladl clagpialy olsall ol 2 gl ali’” ol
el

51 bl JJLM ke clinsss & e Jlsa ¥l (e Il gl Joftean i gl (el
"l el 5l (e Aol Lol Al gl MY aie ol o) e ol Tl

‘ngysj J:-“ j“

¥y OLe¥lg et gl (ol Loy S il ly Jogmsl) culilee 018 puniss -

Lysgandl iVl ol Aadainll ol (aSLaall clgall Y] cleslall e aiSI (S
120 Bl (231531 5 Aokl Bnleal Lgallas 13 2l i

dl)ﬁ_ Jueadl LA.,\_S.uJ&o)md‘uc’ﬁwwa)aﬂos){sj»v«_hﬂlu@uj -

A8 leas b Jeaall 128 13935 e 531 5 e pall 0S5 sl /il oSy o
Onilgd B Amingll 3,alall 353l Cagls e Regema gl da) s clidg Asllae
Agied! Ay 59t

Jin‘ ot

Signature

MONEY TRANSFER VIA TADHAMONPAY

1- Remittances are ready for collection by the recipient within minutes, taking into

consideration working hours of the agent's' P.0.S. and the branches of "

TadhamonPay "

TadhamonPay transactions can be sent and received from all branches of

Tadhamon International Islamic Bank or from Tadhamon Pay agents inside the

republic of Yemen.

The hot-line number (774440042) facilitates identifying the agents of

“TadhamonPay" places and all support to TP clients.

For more information Please contact customer’s service: Tadhamon International

4 Islamic Bank — TadhamonPay Section Tel: 666 666 1 967+ Ext. 315/349, or
contact hotline No. 967774440042+
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